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6WRU\WHOOLQJ FR FUHDWLYH SUDFWLFHV WR EXLOG
VROLGDULW\ DQG FRPPXQLW\

1 MAERXVERH \I JYKI | WQ YV X PRI MWS\WW.SZI VERH SZ1 VEKENR XS LI , SQI 310 I ' SYRAGRVEGEP S\O WV
NHKI WERH S RXLI ] EV HWEI IVZI H ERH SR LI | EV PNBK 8LI GSRW UY! RA WSJXLI MYR XL GERH QWl SZ1V
EG3 WWS I Q MVEXBR WEXWLSYWRK | Q TS| Q| RX ERHQER] SXLI VI WV RMEPW \ZE WIMGERH Gl SZ1 \VXLI MR

-R SYVK\SYT WWIBRW [ | X] 58 X PWSWIWIR E HWI I RX[ E] 3 YVWS\X BRK MR Z1 \V>S T\6ZI ER| XL SV)S
T\GZWl | Z¥l RA RSSR W.SYRJ | PRA X.I] LEZ S WEV TI WSREPI \ TI \WMRA W 94PSI YWIR XLI K\BYT CRS[ XLEX
X1 9/ NpQMENSR WWI Q M/YRYWKERH MLYQER ERH[ | HSRXLEZ »S T\62I M)S | EQ SXIV -RMEH [ | EV
X FRK WE\WIVDS FYNH GSRRI GABRW[ ML | EGL SLI VXS J | PLEX] | M RSXEFSR ERH XS GSQI MSQ E Tl WEREPWS\]
S| EVHWE GSPP Gl WS\ , EZVRK EWLEM HWS GERI QTS] | VYW)S M EKNR H\II M RXIYXYM W FYVMH VERVE\R] ERH
YEQ GSPOMI EGI8R

'SOIPM T\EGIE WEV ER MDTSVERX TEXK SJ XIW GSRPGM WS\ X MRK T\SA WWW FI GEYW O BMM W
VBQ | XLNRK XLEXGER LI A GSQ Q YRMVIWYS MDEKNR R [ [ SVMWERH[ E]WSJFI N 98A6YKYWS &SEPVEM XLI EXI GER
FI E MLIEWEPJSVXI \ ZSFYA8R.EWGER QYWE ERH SXI VEWS\QW WI &SEPW[ SO SR X1 XIBN SI X
STTVWVH... 8LI [ SV R MVGXI RXWEX WJIYRHEQ| RER YRYWX ) \STI WH EHP M) Q MEXBR TSREVW[ SRX
AERK YSQSWS] 7S XIRQE/FI EP[ | GERHS MX] XS GIEX RXI LIV ERHRS[ E[ S\WW EWEQ EQSQIRX
FI X 11 RSYWV R WYLEXMWE R FIMFI XV E,TSGD XSIYSKI LI VR VWV, 8SKI LI V[ | VLI EW [ | XERSYVQ YWERP W
SJ D EKVREABR XS WEKOS XNROEFSYXLS] E[ SV [ ML.SYXFS\H WVGSYRH FSSOR@ LS[ [ | GSYRFI [ ML I EQ SXUIV
NI[ | EFPLEHXLI VEQI \MLXWM[ | [ IV EPVE] -RQ] VWEA TVEGM - EQ [ SRH \RRK ERH GIMEER |\ TRRK M
EGEH QM8 VWEVE. GER S VWA E QSQI RXSV, TS X.SJ GSQQYRY GSRR GI8R VEMEWM] ERH N EKNRRK »
V WEG EWE GI Bl ERHGSQ Q YREPWX \ZI RASR



i SVOMRKMR GHIMRMREKIXIMRBESQQYREVRHG SRRIGKWIRG IS XLIMW SQ | X LMRKRE W PSRK
XVEHNMKISRIR.SWKERMWPHEBKY) MRMWSERS ZIVZMWIIISMEQTHXIL[SV S X E XV MNbRFE
'SP P MRREV XMICEVEEMHBMNIS YERX S SQYTTMXMHIEWE G X MSSRANS W MEMEZR KS YGER ... X
GSQYTIMXXLIEEPSRRWX[EQ YW SHYXGIWKRIEJIMIYRS[PIHKRMWEP SKXIEGIS XLIV

WIXLMHIELIJIQMRMIWIXSXMEXMSREQEEIQIORS[PIHERNLISEFSXXEMSPIRIGI
FSVHBRMS[[I VIWMWEYMIV]HEMZWHMXLIMRHRHQFSHMYHIVMIRERRGSY R KRHN
GSPPIGXNGXEWIX MWZARS[PINMBIIXRSKGORS[PIHRHAIRQSVWEVTEIMBEWTIVXEBWI
EWKLISW]YEPMXEXWEWEXXV ERW GUWR XW Z3M JWGKWS HMW G Y WAWI/IISGWR.XIVTVIXIH
EFWXVEEGREHISVMRIHESEHMGY FP MG EX Q) SRR K EXE/UNMBXBIRWIWIEV G MKV |
ORS[BERNLVIWIEVEMXHORS[BLIZSM EIRMW X S\BNKMM R X1V ZVERHWM W G Y VEWE R RXSW X
EPSRKIE] 8SXVSYXPIWMIVEV QLMRWXVSYXPISVQEEKGEHIQMEPMGERMSRWSVWLMT
EREPPMIWIEVEBUXMGMYEBGRBMW TESEGEHIQMEP M G EYAWSKRBWX\E V | X (PRPS VRV H K |
FIEVIVW EW IN\NTIVXW ERH XLISVMWXW XLIQWIPZIW

;LM EXILX IV XWRM WY FP M GEBEXREMS RV ER W G EEM HYNE S V HSORIKIMWW M H MR WWVE K E H\E Z |
YRHIVKBRYSGISMWWIPIGXRBRMXBRMWERXLEXEZEHETXIHISV QBESW TS OIBRVMXXIR
XIVKLMXW KKK QEMWE P SX\WXLSEVMKINRBERERKS WWMREZKLIRMW G YERWM Y I XIIH M XX Hi

QEXIVMEP XSKIXLIV [MXL XLI GSRXVMFYXSVW

UHEHNND
&SEP % B8LIEXIV SJ XLI 3T2IVRBWOH 8LIEXVI 'SQQYRMGEXMSRW +VSYT
'SPPMRW 4 &PEGO *IQMRMWX 8LSYKLX /RS[PIHKI 'SRWGMSYWRIWSYXERHKALI 4SPMXMGW SJ )
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